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"All that matters is results. I don't care how it's done.Acquisition Model
Service

"I don't want to own assets; I want to pay for elastic use, like a 
utility.Business Model

Pay for use

"I want accessibility from anywhere, from any device.Access Model 
Internet

"It's about economies of scale with effective and dynamic 
sharing.

Technical Model
Scalable, elastic, 

sharable

1

2

3

4

"A style of computing where massively scalable (and elastic) IT-related capabilities are provided 'as a service' to external 
customers using Internet Technologies."

IT
Internet

Gartner
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